GP Spring School m

Health Education England

CSA Tool Kit &
Consultation Skills

Tuesday, 8" October 2019 — 09:00 to 17:00
Thorpe Park Hotel & Spa, 1150 Century Walk, Thorpe Park, Leeds, LS15 8ZB
Tutor(s) — Dr’s Carl Foster, Anne Hawkridge & Chris Webb

09:00 Arrival, Registration & Refreshments

09:30 CSA Toolkit: Introduction & Aims

Walk through of CSA Model: Part 1 of CSA Consultation Analysis

Coffee Break

Part 2 of CSA Consultation Analysis

Using the CSA Toolkit to produce a bespoke educational plan

12:30 Lunch

13:30 Consultation Skills - The Theory around explanation and management

Practising explanation in the consultation - How to save time and consult more effectively

Tea Break

How fits in to Teaching for CSA

Plenary

16:30 Depart

Developing people for health and healthcare

www.hee.nhs.uk



