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DAY ONE
Workplace Based Assessments (WPBA)

09:00 Registration & Refreshments
09:30 Introduction to the Day
Setting the group agenda.
09:45 Consultation Observation Tool (COT)
10:45 Coffee Break
11:00 Consultation Observation Tool (COT)
12:30 Lunch
13:30 Case-based Discussion (CbD)
14:45 Coffee Break
15:00 Case-based Discussion (CbD), Multi-Source Feedback (MSF) & Patient Satisfaction Questionnaire (PSQ)
16:30 Finish

Developing people for health and healthcare

www.hee.nhs.uk




