GP Spring School

NHS

Health Education England

Consulting Skills
for the CSA

PROGRAMME
09:00 Registration (& coffee)
09:15 Welcome & Introduction
10:00 CSA: An overview
10:15 Consultation shapes
10:40 The first half'is the key...
10:50 Coffee
11:05 ‘What are you thinking, doctor?’ [DVD]
11:50 Case 1 [with simulators]
13:00 Lunch
13:45 Case 2 [with simulators]
14:40 Case 3 [with simulators]
15:30 Tea
15:45 Plenary review

16:30

Evaluation & Close



