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Programme

08.30 - 09.00 Registration , tea, coffee & pastries

09.00 -10.30 How to deliver Oral Health effectively by recognising
patients target groups and their needs using products
available

10.30 -10.45 Tea , coffee & biscuits

10.45 -11.30 effective communication with your patient and other
team members

11.30-12.45 Oral Health workshop

12.45-13.00 Q & A session

13.00 Course finish

Oral Health education workshop for DCP's covering oral hygiene instructions and
products used

An interactive course covering how best to deliver oral hygiene to your patients using
relevant oral hygiene aids
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AIM

To update DCP's on how to best deliver oral hygiene to their patients, furthering their skills
in oral health education and oral health promotion.

OBJECTIVES

e To be able to deliver oral health messages effectively : the effect of oral health
messages on patients and healthcare professionals

e To be able to Communicate effectively : methods of communication, barriers to
effective communication and principles of education

e To be able to recognise and promote oral health to target groups — identifying
specific oral health messages for a variety of individuals using a variety of oral
hygiene aids

e To be able to discuss dietary advice to individuals to enable the reduction of caries
and periodontal disease.

Learning Outcomes
By the end of the course delegates will be able to:-

Demonstrate effective communication skills in delivering Oral Health promotion using a
variety of oral hygiene products

GDC Development Outcomes

A - Communication skills



