NHS Education South West m

Dental Postgraduate Deanery South West

Dento-Legal Introduction to the NHS

Date and venue:
e-Course via Zoom
Monday 19" May 2021.
Course Organiser:
Keith George.

Course Lecturer:
Mr Brian Westbury LLM, BA, BDS, LDSRCS, MGDSRCS ENG
Senior Dentolegal Advisor DPL

Programme

10.00-10.05 Registration

10.05-11.15 Session 1 — GDC requirements and confidentiality .
11.15-11.20 Coffee

11.20-13.00 Session 2 —Record Keeping

13.00-14.00 Lunch

14.00-15.05 Session 3 - Consent.

15.00-15.10 Coffee

15.10-16.00 Session 4 — Working in the NHS and negligence.
16.00 Questions and feedback.

AIMS-

To inform and update participants on how to avoid problems that are avoidable and how to
manage mistakes in relation to dental negligence.

OUTCOMES-
To update participants on-

1- GDC Standards, requirements and procedures.

2-  Confidentiality.

3-  Dealing with complaints.

4-  Working with colleagues and referring patients appropriately.
5-  Principles good record keeping.

6- Consent.

7-  Current NHS regulations for provision of treatment.
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8-  Negligence.
9-  Basic UK employment law.

Learning outcomes-

To enable participants to work within the GDC standards and realise the consequences if
the standards are not followed.



