
NHS Education South West 
Dental Postgraduate Deanery 
      

Personal Safety Awareness and Controlling Violence & 
Aggression in the Workplace 

(SW10-11-02-3) 
 

Date and venue: 
Tuesday 2nd November 2010 

Thomas Sydenham Education Centre, Dorset County Hospital 
 

Course Organiser:  
Mick Critchlow 

 
Course Lecturers: 
Mr Jim Williams 

 

 
 
Programme 
  

18:00 – 18:20 Registration and cold buffet  
 
18:20 – 19:20 Presentation/seminar  
 
19:20 – 19:30 Tea/coffee  
 
19:30 – 20:30 Seminar/groupwork 


