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Effective Influence and Communication in Dentistry - Programme of the day

9.30-11.20 It’s All In the Eyes and Strategies of Influence
11.20-11.35 Tea Break

11.35-1.00 How to deal with difficult people

1.00-1.45 Lunch

1.45-3.20 Understanding Personality Styles

3.20-3.35 Tea Break

3.35-4.30 Body Language

‘Considering this course and want more information? See them in action by
Clicking on the link below.'

http://www.youtube.com/user/Shhhnow1#p/a/u/0/KITWdIk3Enw




