
 

VENUE: 
MANDEC 

University Dental Hospital 
Higher Cambridge Street 

Manchester   
M15 6FH 

 
DATE: 

Thursday 5th May 2016 
 
 

TIME: 
9.30 am – 1.00 pm 

(Registration from 9.00am) 
 
 

COST: 

NHS £15.00 
Non NHS £30.00 

 

 
SPEAKER: 

Heather Dallas 
Dallas Development 

 
 
 
 
 

3 hours 

verifiable 
CPD 

Conflict Resolution & 
Resilience 

A course for the dental team 

Overview: 

This session will enable participants to gain an 

understanding and develop the necessary skills to 

manage conflict in their working environment.  

 

For full aims, objectives and learning outcomes and to  

reserve your place go to: www.maxcourse.co.uk/henw  

 

Cancellations: Refunds will not be given after the closing date of 
7

th
 April 2016 however you can nominate another delegate.  


