Combined Lecture

A combined morning of lectures for the whole dental team, detailing the latest in Infection
Control and updates for your Legal and ethical practice, detailing “Records, Confidentiality and

Social media”

e To provide evidence of risks from infectious disease in dental practice

e To identify patient concerns around cleanliness

e To clarify CQC compliance criteria and identify areas that will be inspected
The Effects of discontent and complaint on the dental team members

e  What makes patients unhappy?

e Do clinical mistakes or adverse outcomes always cause problems?

e Meeting Patients expectation

e To describe and discuss records, confidentiality and social media

e To update participants’ knowledge of important pathogens in dentistry

e To allow participants to reflect on how their practice appears from their
patients’ perspective

e To ensure that participants understand the infection control guidance
contained in HTM 01-05

e To detail the evidence items required for practices to comply with the Health
and Social Care Act 2008, Code of Practice

e Understanding of the risks from infectious diseases in dental practice

e Ability to identify areas that are a concern for patients

e A working knowledge of essential quality and best practice requirements
contained in HTM 01-05

e Awareness of evidence required for the practice to comply with CQC criteria

e To update and enhance understanding of the importance of good clinical
records for team members

e To review confidentiality and describe the professional implications of the use
of social media

Christine Whitworth
GDP MPhil
Adviser for FGDP(UK)

Andrew Collier
Senior Dento-Legal Consultant
Dental Protection

HENW

Three Piccadilly Place
Manchester

M1 3BN

Thursday 15" October 2015

9.00am —1.00pm
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