
Cumbria & Lancashire Dental Team Event 
 

An event for the Dental Team 
 
This event will provide you with an opportunity to access 
current information on topical issues and recommended CPD 
subjects. 
 
Morning session:  
 

• CQC in 2015, are you ready for round 2? – Dr Keith Hayes BDS 
 

• Friends and Family Test in NHS Dental Services – Cath Cuthbertson, 
Patient Experience Manager 
 

• Medicine requring increased vigilance  - Christine Randall, Senior 
Medicine Information Pharmacist 

 
Afternoon Session: 
  

You will need to pick one topic each from session A and B.  Please specifiy your 
choices when registering. 

Session A  
1. Dentistry doesn’t have to be a pain in the neck – or back 

Pamela Doorey, Physiotherapist 
 

2. Medical Emergencies & Resusciation  
Alison Plenderleith, Resus Officer, University Hospitals 
Morecambe Bay 

Session B 
1. Making the first impression count – telephone etiquette 

Sue Ryan, Manchester Acadmeny for Professional Development 
 
2. Resin Retained Bridgework  

Scott Rimmer, General Practitioner, Specialist in Prosthodontics 

 
This course meets the education criteria set by the GDC and qualifies for 5.5 hours verifiable CPD 

 
 
 
 
 
 
 
 
 
 
 
To reserve your place on this course, please call the booking line on 0161 665 5882, with your 
credit or debit card details 

 
Closing Date: 26th August 2015 

Venue: 

Best Western Castle Green 
Hotel 
Castle Green Lane 
Kendal 
Cumbria  
LA9 6RG 
 
Date: 

Weds 23rd September 2015 

 
Time: 

9.30am - 4:00 pm  

(Registration & refreshments 
from 9.00am) 
 
Contribution: 

NHS Dentist   £30.00 
Non NHS Dentist  £60.00 
NHS DCP   £15.00 
Non NHS DCP  £30.00 
 
Lunch will be provided; please 
advise any dietary requirements 

 

 

Cancellations: Refunds will not be given after the closing date; however you can nominate another delegate 

  

Health Education North West 
Department of Postgraduate Dentistry 

  


