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Multi Workshop Event hosted by East Lancashire Local Dental Committee

This is a complimentary event for LDC members and their dental team, and qualifies for 6 hours verifiable CPD.

Programme
Keith Hayes - CQC in 2015, Are you ready for Round 2?   
Keith, a qualified Dentist for 37 years, has owned mixed and private practices and is a Clinical 
Director (Corporate) and a compliance organisation. Keith will update delegates on the new 
process of CQC inspection and regulation after 1st April 2015. 

Objectives: To explain clearly the changes that are being applied to better regulate dental 
practices and to understand how practice management should prepare to satisfy the new more 
experienced CQC inspector.

Learning Outcomes: Delegates will have better understanding of how to:
• Set Standards and train the team.
• Have a quality Management system
• Review compliance and the living polices to keep everything up to date
• Think like an inspector – know what he is likely to ask
• Question your team like an inspector
• Look at your practice like an inspector

Gary Cousins - Facial Deformity and Infection    

Objectives: Discuss oro-facial infections: aetiology, incidence and management and 
collaborative management of facial deformity.

Learning Outcomes:
• To appreciate normal facial form & understand that there are variations, some variations are 
 part of a spectrum 
• That more severe forms of facial disproportion cause significant functional, psychosocial 
 and functional problems 
• That combined orthodontic treatment and surgery is used to treat patients 
• The risk/benefit equations and to understand the outcomes; morbidity and PROs 

Raj Rattan MBE - Legal & Ethical and Complaints    
Raj is a graduate of University College Hospital, London. He is Associate Dean in the London 
Deanery and has considerable experience of the NHS and the private sector. Raj will provide 
delegates with an update on current legal and ethical issues in general dental practice.

Objectives: To review current trends in litigation and discuss effective risk management strategies 
for the dental team and the GDC’s ethical guidance and its impact on everyday practice.

Learning Outcomes:
• Delegates will be better informed about current trends in litigation
• Delegates will be able to implement effective risk management strategies
• Delegates will have a better understanding of the GDC’s ‘Standards’ guidance.

Venue:
Royal Blackburn Hospital
Learning Centre 
Haslingden Road
Blackburn
Lancashire
BB2 3HH

Date:
Friday 6th March 2015

Registration & refreshments 
from 9.00am 

Time:
9.30am – 4.00pm 

CLOSING DATE:
Friday 20th February

To reserve your place on this course, please create your MAX COURSE profile and follow 
instructions online Go to www.maxcourse.co.uk/henw

Gary Cousins is a Consultant Oral and Maxillofacial Surgeon and has strong links with local 
practitioners. He qualified as a dentist, and subsequently as a doctor, and his commitment to 
teaching and training has led to honorary posts in three universities. Gary will give attendees 
an overview of these topics in an illustrated talk, and the opportunity to participate in 
discussions afterwards.


