Complaint Handling and Legal &
Ethical Issues for the Dental Team

The GDC recommends regular updates in certain areas other than
the topics of medical emergencies, infection control & radiology. One
of the additional suggested areas include legal & ethical issues as
well as complaint handling. The purpose of this course is to fulfil
these additional requirements.

The topics to be covered are:
e Consent
e Complaint handling
e Ethical issues — such as whistle blowing & professional
standards

NHS

Health Education North West
Postgraduate Dentistry

Speaker
Dento-Legal Adviser — Dental
Defence Union

Date
Tuesday 29 September 2015

Venue

Lecture Theatre, Macclesfield
District General Hospital, SK10 3BL

Time

2:00pm— 5:00pm (Registration
from 1:45pm)

Cost

£15.00 (NHS) £30.00 (Non-NHS)

*This course qualifies for 3 hours verifiable CPD*

To reserve your place on this course, please log on and register at:

www.maxcourse.co.uk/henw

Refunds will not be given after Tuesday 01 September 2015 but you can nominate
another delegate to attend in your place



