Dental Practice Manager
& Lead Nurses Forum

Lancashire and South Cumbria

Dental Practice Managers/Lead Nurse Forum
Managing Staff Behaviour

This webinar is designed for Practice Thursday
Managers and Lead Nurses within the South 15th June 2023
Cumbria & Lancashire area. This

presentation looks at reviewing behaviour 13.00-14:00

displayed by staff within the dental Registration from 12:45

environment .
MS Teams Webinar

An e-invite will be sent

 |dentify difficult behaviour
e Review management strategies
» Explore dismissal procedures

| Speaker: Dr Janine Brooks

BDS B'ham 1983
MCDH B'ham
FDS RCS

*Please note this course is fully subsidised by Health Education England, if
you fail to attend this session without giving notice you will be charged a
cancellation fee of £30.

For more information or to book your place please visit www.maxcourse.co.uk/henw



