
 

VENUE: 
Health Education England 

First Floor 
Regatta Place 

Summers Road 
Liverpool 

L3 4BL 
 
   

DATES: 
 Tuesday  13th  March  2018 

   
 

TIME: 
9.30am – 4.30pm  

(Registration from 9.00am) 
 

Refreshments and  
lunch will be provided 

  
 

COST: 
 NHS £30.00 

NON NHS £60.00    
  
 

SPEAKER: 
Dr. Janine Brooks MBE 

Dental Educator 
Coach and Mentor 

 
 

 6 hours 

verifiable 
education 

Practical Professionalism 

for Everyday Dentistry 
A course for the dental team  

Overview: 

This one day course will give delegates an overview 
of practical ethical issues within a dental practice.  
 
Learn to distinguish between business and 
professional ethics and evaluate how professional 
issues can affect patient care provision, feedback 
and complaints management.  
 
Discuss the importance of patient engagement and 
partnership in providing good clinical care and 
identify resources and tools for reflective practice.    

 

 

   

For full aims, objectives, learning outcomes and to reserve your place  

visit the Maxcourse website:www.maxcourse.co.uk/henw  

 
Refunds will only be given up to 4 weeks prior to the course date.  
However, places can be transferred between colleagues if necessary 
at any time. 


