
Deaf and Disability Training: 
A disability awareness course for the 

dental team 
 
Aim: 

This course is to help participants develop an understanding of hearing 
loss and the differences between people who are deaf and hard of 
hearing and access requirements of individuals when they are using 
their service. 

 
Objectives 

• Hearing Loss and Disabled People (accessible services for all) 

• Sterotyping, Prejudice, Images and breaking down barriers to 
accessing health 

• Medical and Social Models of Disability and inclusive services 

• Differences between people who are hard of hearing, deafened, 
Deaf and deafblind and different requirements of individuals 

• Communication Support and developing accessible and 
inclusive services to all people with hearing loss 

• Understanding Communication Techniques and promoting 
accessible information 

• British Sign Language (BSL) and Sign Support English (SSE) 

• Basic understanding of Hearing Aids 

• Equipment (Environmental Aids) 

 
Learning Outcomes 

• Participants will know how to improve and make services more 
accessible for patients with hearing loss such as hard of hearing, 
deafened, Deaf and deafblind  

• Particpants will understand about the correct and different types 
of support for these people 

 

This course qualifies for 5.5 hours verifiable CPD 
 

To reserve your place on this course, please create your MAX COURSE 
profile and follow instructions online 
 

Go to www.maxcourse.co.uk/henw 

 
Closing date: 13th January 2015 

 

Speaker: 
Darren Waldron  
Deafeating Barriers Limited 
 

Venue: 
Health Education North 
West Headquarters 
3 Piccadilly Place 
Manchester M1 3BN 
 
Date:  
Tuesday 10th February 
2015  
 

Time:  
9.30am - 4.30pm 
(registration from 9.00 am) 
 

Cost: 
NHS £30.00 
Non NHS £60.00  
 
A buffet lunch will be provided 
please advise any dietary 
requirements 

 
Cancellations: Refunds will not be given after the closing date; however you can nominate another delegate. 

  

Health Education North West 
Department of Postgraduate Dentistry 

  


