
Consider how conflict arises
Explore conflict in the workplace
Be able to recognise and defuse hostile
work environments 

Conflict in the Dental Workplace 

This free webinar, for Practice Managers and
Senior Nurses within Greater Manchester, will
discuss how conflict arises, ways to mimimize and
prevent conflict alongside strategies to manage
conflict positively. Learn how to:

Practice Mangers/Senior Nurse Forum

Wednesday 21st 
July 2021

13.00- 14:00
Registration from 12:45

For more information or to book your place, please email: kim.goodwin@hee.nhs.uk

*Please note this course is fully subsidised by Health Education England, if
you fail to attend this session without giving notice you will be charged a
cancellation fee of £30.

1 
Hours
eCPD

MS Teams Webinar
An e-invite will be sent

Speaker: 
Dr Janine Brooks - MBE 
Educational associate and a
registration assessment panelist for
the General Dental Council


