
 

VENUE: 
Health Education England 

Offices 
3 Piccadilly Place 

Manchester  
M1 3BN 

 
DATE: 

Tues 28th February 2017 
 
 

TIME: 
9.30 am – 5.00 pm 

(Registration from 9.00am) 
 

Lunch is NOT provided 
 
 

COST: 
NHS £30.00 

Non NHS £60.00 
 

 
SPEAKER: 

Jane Bonehill 
Den Med Ltd 

 
 
 
 
 

6 hours 

verifiable 
CPD 

CIEH Level 2 Award in Conflict 

Resolution & Personal Safety 

A course for the dental team 

Overview: 

The course will give a streamlined introduction covering the 

key issues of conflict resolution using scenario based 

learning to develop awareness and understanding of how 

to deal with conflict in the workplace.  Those who achieve 

the required standard will received the Chartered Institute 

of Environmental Health Level 2 Award Conflict Resolution 

and Personal Safety. 

 
For full aims, objectives and learning outcomes and to  

reserve your place go to: www.maxcourse.co.uk/henw  

 
Cancellations: Refunds will not be given after the cancellation date of 
31

st
 January 2017; however you can nominate another delegate to 

take your place. 
 


