
 

VENUE: 
HEENW Offices 

3 Piccadilly Place 
Manchester  

M1 3BN 
 
 

DATE: 
Wed 8th February 2017 

 
 

TIME: 
1.30 pm – 4.45 pm 

(Registration from 1.15 pm) 
 
 

COST: 
NHS £15.00 

Non NHS £30.00 
 

 
SPEAKER: 

Heather Dallas 
Dallas Development Limited 

 
This lecturer is also 

presenting Reception & 
Telephone Skills at the 
same venue on this day 

from 9.00 am – 12.15 pm 

3 hours 

verifiable 
education 

Improving communication and 
achieving your goals with 
Neuro Linguistic Programming 

Overview: 
 
This course will give you an insight into practical 

applications of NLP to enable you to: 

• Improve communication 

• Develop successful strategies 

• Overcome limiting beliefs 

• Change unwanted patterns or behaviours 

• Set effective goals  

For full aims, objectives and learning outcomes and to  

reserve your place go to www.maxcourse.co.uk/henw  

 

Cancellations: Refunds will not be given after the cancellation date of 
11

th
 January 2017 however you can nominate another delegate.  


