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Introduction 

Health inequalities are everyone’s problem, and everyone has a role to play in ensuring 
we reduce them. Although you may not provide direct care to people with learning 
disabilities or autistic people, you play a role in ensuring the services they receive and 
engage with meet their needs and are effective.  

This training is aimed at developing your awareness and understanding about how to 
work, communicate and live alongside people who are autistic or have a learning 
disability. While doing the training, we ask that if the trainers tell experiences that are 
not related to your role, you reflect on their experience and how that may apply to you in 
your role, and where you might be able to make changes, as well as your wider role 
within society. 

 

Learning Outcomes 

After attending this course, learners will be able to: 

• Understand that everyone is different and has different needs 

• Give an example of how you can support a person with a learning disability or an 
autistic person differently 

• Give an overview of what ‘reasonable adjustments’ means 

• Identify any changes in practice needed to enable excellent care and services for 
people with a learning disability and autism 

 

Accessing the webinar  

You will need access to Microsoft Teams to access the training. If you do not use 
Microsoft Teams already, you can download the app for free on your smart phone or 
laptop from your app store. You must have access to a webcam and microphone so you 
can engage in the session.  

You must arrive early for the webinar so the trainers can make a prompt start, as there 
is a lot of content for an hour. The webinar will last for one hour. If you cannot log on to 
the webinar from the start, please book another webinar as joining late will be 
disruptive for the trainers and you will be asked to leave. If you cannot attend, please 
cancel your booking as soon as possible so the space can be reallocated.  
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The training is delivered by a facilitator, a trainer with learning disabilities and an 
autistic trainer. Please be mindful when discussing their personal experiences, and 
please actively engage with the session.  

 

Adjustments of Microsoft Teams 

Live captions - clicking the three dots at the top of your screen, language and speech, 
turn on live captions.  

Spot lighting – if you are lip reading, it may be helpful to spotlight the trainers by 
hovering over their name, pressing the three dots, pin. Pinning the trainers will enlarge 
their window.  

If you need further support, please contact your training team.  

 

Engagement during the webinar 

We are delighted to hold these webinars so local patients/ service users can share their 
stories, and how important reasonable adjustments are for them to access services. So 
that we are supportive of each trainer, these may be specific adjustments discussed at 
the beginning of your webinar to support the trainers. Examples could be:  

• Keeping their camera off, or keeping yours off 

• Keeping your camera on 

• Keep your microphone muted   

• No clapping.  

Please support the trainers in their delivery by supporting with any requests.   

 

Contact information  

If you have issues with logging onto the webinar on the day, please contact the training 
provider directly:  

Unique Training Solutions - 01727 733 999  |  admin@uniquetrainingsolutions.co.uk 
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