
DCP Top up now before it’s too late: 
 

Info for Maxcourse 
 
Course description 
 
This one day event for DCPs will provide up to 5 hours CPD from 4 core areas of study. 
 

Aims: 
 
SESSION 1 
Medical Emergencies Part 1 
Aims: 
Delegates will be instructed and guided through a variety of medical emergency situations 
that could occur both in dental practice and in tecnician labratories. 
 
Infection Control Part 1 
This session will explain:  
 

1. Infections relevant to dentistry  
2. Transmission of disease 
3. Discussion regarding the correct, best practice use of personal protective 

equipment (HTM 01-05) 
4. Explanation of the three levels of hand hygiene, as directed by HTM 01-05 
5. Demonstration of how to undertake in-house hand hygiene training and aseptic 

glove removal  (Reference: HTM 01-05 & GDC educational outcomes) 
 
Technicians: Materials and Equipment Part 1 
Aims: TBC 
 
 
SESSION2 
Medical Emergencies Part 2 
Aims: 
Delegates will have the opportunity to recognise the signs and symptoms of a serious 
medical emergency and undertake practical application for CPR and BLS. 
 
Complaints part 1 
Aims: 
Discuss the factors that can lead to a complaint being made and ways to avoid them. 
 
Radiology and radiation protection – Part 1 
Aims:  
Provide a better understanding of the DCP role in preparing the patient for xrays, 
processing films, mounting radiographs and recognising the use of a variety of different 
radiographic techniques. Fault finding, auditing and quality assurance will be discussed. 
 
 
SESSION 3 
Medical Emergencies Part 1 
Aims: 
Delegates will be instructed and guided through a variety of medical emergency situations 
that could occur both in dental practice and in tecnician labratories. 



 
 
Infection Control Part 2 
Understanding the requirements of the Health technical memoranda 01-05 
 
This session will explain: 
 

1. Decontamination of the dental environment 
2. Decontamination of dental instruments 
3. Traceability of dental instruments 
4. Validation of decontamination/sterilization equipment  
5. Dental Unit Water line procedures 
6. Dental practice requirements for the prevention of Legionella  

 
Technicians: Materials and Equipment Part 2 
Aims: TBC 
 
 
SESSION 4 
Medical Emergencies Part 2 
Aims: 
Delegates will have the opportunity to recognise the signs and symptoms of a serious 
medical emergency and undertake practical application for CPR and BLS. 
 
Complaints Part 2 
Aims:  
Delegates will be able to discuss ethics and the dental professionals role in maintaining 
the GDCs key principles of professionalism. 
 
Radiology and radiation protection – Part 2 
Aims: 
Delegates will be able to recognise the regulations which govern the taking of xrays, 
hazards associated with radiation in the dental surgery, precautions taken to limit radiation 
hazards, principles and techniques of taking dental xrays. 
 
 
 

Objectives 
 
SESSION 1 
Medical Emergencies Part 1 
By the end of the session delegates will be able to: 
Recognise the signs and symptioms for a variety of medical emergency conditions that 
may present themselves in dental practice and labratories. 
Administer immediate first aid treatment to ensure patient and colleague safety and 
prevent conditions becoming worse. 
 
Infection Control Part 1 
 
This session will explain:  

1. Infections relevant to dentistry  
2. Transmission of disease 
3. Discussion regarding the correct, best practice use of personal protective 

equipment (HTM 01-05) 



4. Explanation of the three levels of hand hygiene, as directed by HTM 01-05 
5. Demonstration of how to undertake in-house hand hygiene training and aseptic 

glove removal  (Reference: HTM 01-05 & GDC educational outcomes) 
 
Materials and Equipment Part 1 
TBC 
 
 
SESSION 2 
Medical Emergencies Part 2 
By the end of the session delegates will be able to: 
Recognise the signs and symptoms of serious medical emergency and immediately 
administer appropriate treatment. 
Simulate CPR in order to save lives 
 
Complaints Part 1 
 
By the end of the course delegates will be able to: 

1. Discuss the importance of good communication skills in avoiding and handling 
complaints. 

2. Recognise behaviours that can result in a complaint being made. 
3. Best practice in responding to a complaint. 

 
Radiology and radiation protection – Part 1 
 
Learning outcomes: By the end of the session delegates will be able to: 
Recognise the use of dental radiography in assessing oral health.  
Understand and be able to describe the use of various radiographic techniques 
Describe prosessing techniques, maintaining equipment, storing chemicals 
Support and care of the patient to facilitate treatment. 
Have a clear understanding in their role to support auditing and quality assurance. 
 
 
SESSION 3 
Medical Emergencies Part 1 
By the end of the session delegates will be able to: 
Recognise the signs and symptioms for a variety of medical emergency conditions that 
may present themselves in dental practice and labratories. 
Administer immediate first aid treatment to ensure patient and colleague safety and 
prevent conditions becoming worse. 
 
Infection Control Part 2 
 
Understanding the requirements of the Health technical memoranda 01-05 
 
This session will explain: 
 

1. Decontamination of the dental environment 
2. Decontamination of dental instruments 
3. Traceability of dental instruments 
4. Validation of decontamination/sterilization equipment  
5. Dental Unit Water line procedures 
6. Dental practice requirements for the prevention of Legionella  

 



Materials and Equipment Part 2 
TBC 
 
 
SESSION 4 
Medical Emergencies Part 2 
By the end of the session delegates will be able to: 
Recognise the signs and symptoms of serious medical emergency and immediately 
administer appropriate treatment. 
Simulate CPR in order to save lives 
 
Complaints Part 2 
By the end of the session delegates will be able to 
Understand the 6 key principles from the GDC and recognise how their role as a dental 
professional impacts upon their behaviour and professionalism 
 
 
Radiology and radiation protection – Part 2 
 
Learning outcomes: By the end of the session delegates will be able to: 
Understand how ionising radiation is produced 
Recognise the hazards associated with radiation in the dental surgery 
Discuss the principles of radiation protection 
Have a better understanding of the legislation that governs radiation within dental practice 
 
 
 
 
 
  



 
 
 

 
DCP Top up now before it’s too late: 

 
 
Delegate Name: ________________________________________________________ 
 
 
User ID:   ________________________________________________________ 
 
Please select which sessions you would like to attend in order of preference, places 
will be allocated on a strict first come first served basis. 
 
Session 1 – 09.30-10.45 
 

 1st 
choice 

2nd 
choice 

3rd 
choice 

Medical Emergencies - Part 1    
Infection Control – Part 1    
Technicians: Materials/Equipment - Part 1    
 
Session 2 – 11.00-12.15  
 

 1st 
choice 

2nd 
choice 

3rd 
choice 

Medical Emergencies – Part 2    
Complaints – Part 1    
Radiology and radiation protection – Part 1    
 
Session 3 – 13.15-14.30 
 

 1st 
choice 

2nd 
choice 

3rd 
choice 

Medical Emergencies – Part 1    
Infection Control – Part 2    
Technicians: Materials/Equipment – Part 2    
 
Session 4 – 14.45-16.00  
 

 1st 
choice 

2nd 
choice 

3rd 
choice 

Medical Emergencies – Part 2    
Complaints – Part 2    
Radiology and radiation protection – Part 2    
 
Please return this form along with your payment to: 
 
Yorkshire and the Humber Postgraduate Deanery 
University of Leeds 
Willow Terrace Road 
Leeds, LS2 9JT 

http://webyd01/documents/YorksHumberLogoSmall.png

