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Programme 
  
10.00- 10.30  Registration 
 
10.30 -12.30  GDC requirements and confidentiality   
 
12.30 -13.15  Lunch 
 
13.15 -15.15   Record Keeping and Consent   
 
15.15-15.30   Refreshment break 
 
15.30-16.45   Working in NHS practices and negligence  
 
16.45    Close of session 
 
Questions are welcome throughout the day. 
 
Aim 
 
To inform and update participants on how to avoid problems that are avoidable and how to 
manage mishaps that may occur in relation to current dento-legal requirements. 
 
Objectives 
 
To be updated on: 

 GDC requirements, standards and procedures 

 Confidentiality 

 Dealing professionally with complaints 

 Working with colleagues and referring patients appropriately 

 Commitment to lifelong learning 

 Principles of good record keeping 

 Consent 

 Current NHS regulations for the provision of treatment for patients (but not UDAs) 

 UK employment law – the basics, not business or contract matters 

 Negligence 
 
Learning outcomes 
 
To enable participants to work within the GDC standards and to understand the consequences of 
not working within the framework. 


